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ABSTRACT

This research aims to describe the types of expressions of sadness and explain how the comments express
sadness emotion in Instagram comments on the account “@eye.on.palestine” that discuss Palestine news.
Sadness is the most strongly experienced emotion followed by joy, anger, fear, humiliation, shame, and guilt.
The writers used the qualitative method to analyze the data from comments. The writers collect the
comments in terms of sadness expression from the commenters. The results show there are 58 data on the
type of sadness from secondary emotions: suffering, sadness, shame, neglect, disappointment, and sympathy.
In addition, the writers found three ways commenters express their sadness, namely by using literal meaning
in terms of vocabulary use, non-literal meaning such as by using figurative language such as metaphor,
personification, and hyperbole. As a result, types of sadness in terms of sympathy is the most commonly
found in the comments.Then, the writers also found mixed emotions like sadness together with anger. As a
result, types of sadness in terms of sympathy is the most commonly found in the comments. Additionally, the
writers also found the commenters used non-verbal communication also is mostly commonly found in the
comments. They use various emoticons and symbols to express their strong feeling of sadness.

Keywords: basic emotions, sadness emotions, non-verbal communication, vocabulary sad in English,

figurative language.

INTRODUCTION

Emotion is a feeling found in living things, especially
in humans, emotions are an expression of feelings
from within humans naturally and can be felt by
everyone. Emotions consist of all feelings that a
person can feel in an uncertain situation [1]. There are
various words use to express basic emotion ,such as
Anger,Sadness,joy,and Fear both literally and
figuratively [2]. Emotions in language when we know
them when we hear and read them, stating that
language is full of feelings [3] There are six basic
emotions, namely: happiness, sadness, anger, fear,
surprise, and disgust [4]. In this sophisticated era,
many people convey or express emotions on social
media, one of which is Instagram. The emotions that
are expressed also vary, one of which is sadness. In
this research, the writers researched the emotion of

sadness because this emotion is very often felt by
people who hear news about Palestine.

The emotion of sadness is one branch of the basic
emotions expressed by feelings of sadness and can be
categorized as negative emotions that express feelings
of hopelessness, disappointment depression, gloom,
melancholy, unhappiness, sadness, melancholy,
sadness, sorrow, and without hope. Sadness is several
situations that often cause melancholy, including the
loss of a loved one, loss of part of one's identity,
disappointment with unexpected results, rejection by
friends or lovers, end of relationships, and saying
goodbye [5].

Sadness is a primary emotion, while Suffering,
Sadness, Disappointment, Shame, Neglect, and
Sympathy are influenced by primary emotion.
Suffering as a secondary emotion consists of (1)
Agony, (2) Suffering, (3) Hurt, and (4) Anguish.
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Sadness consists of (1) Depression, (2) Despair, (3)
Hopelessness, (4) Gloom, (5) Glumness, (6) Sadness,
(7) Unhappiness, (8) Grief, (9) Sorrow, (10) Woe,
(11) Misery, and (12) Melancholy. Disappointment
consists of (1) Dismay, (2) Disappointment, and (3)
Displeasure. Shame consists of (1) Guilt, (2) Shame,
(3) Regret, and (4) Remorse. Sympathy consists of (1)
Alienation, (2) Isolation, (3) Neglect, (4) Loneliness,
(5) Rejection, (6) Homesickness, (7) Defeat, (8)
Dejection, (9) Insecurity, (10) Embarrassment, (11)
Humiliation, and (12) Insult. Sympathy consists of (1)
Pity, and (2) Sympathy [6].

Everyone has different ways to convey the emotion
of sadness, such as using vocabulary or literal
meaning, using Non-verbal Communication, and can
also express the sadness using figurative language.
Non-verbal aspects can be incorporated into written
communication in various ways. Examples include
the use of symbols and emoticons, capitalization and
repetition in writing, and exclamation marks as
punctuation. Using question marks and exclamation
marks [7]. In addition, figurative language is when
language cannot be taken literally and says something
in the usual way but has a different meaning. There
are many types of figurative language, namely
metaphor,  personification,  hyperbole,  simile,
metonymy, synecdoche, irony, alliteration,
onomatopoeia, and litotes [8].

In this research, the writers analyze the emotion of
sadness in the comments on Instagram in the account
@eye.onpaletine.The purposes of this research are to
identify the types of sadness emotion in the comments
section and examine the way how the commenters
express their sadness emotion in the comments
section.

METHOD

This research uses a qualitative descriptive method.
The qualitative method is a research approach used to
explore and understand the meaning derived from
social or human problems [9]. This research used
observation technigques to analyze the data with the
steps (1) Observing the comment, (2) Marking the
data, and (3) carefully classifying each comment
based on the type of sadness and how the word is used
based on the theory to make the reader easy to
understand.

The data used in this study are comments on sadness
comments contained in one of the Instagram account
posts @Eye.on.palestine, namely comments that
convey expressions of sad emotion. This account is

one of the accounts that provides information about
the current situation in Palestine. On June 12, 2024,
@Eye.on.palestine reposted a video, an interview
with a cancer patient who has been detained since the
beginning of the war.

FINDINGS AND DISCUSSIONS

The writers found there are 58 on sadness. From 58
data that were found, the writers found 35 data of
sympathy, 14 data of sadness,6 data including
suffering, 1 data shame,1 data neglect, and 1 data
disappointment.

In addition, the writers also found the ways the
commenters express their sadness. from 58 data found
all data there are ways to express sadness, vocabulary
use with 33 data, non-verbal communication 36 data,
figurative languages with 22 data in the form of 3
metaphors, 9 personifications, and 9 hyperbola data.

1. Types of Sadness Emotion

A. Suffering

From 58 data, The writer found 6 data of Suffering,
the writers describe some of the data below:

mown  Shabzumarji 3 minggu

P @ @ im tired off looking reading seeing its
too far now its been too long..l cry every night

thinking off about these people may Allah give

strength in this hard time and send them pugs
to he11 give they family same pain ameen

P
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Balas Lihat terjemahan

This is an example of suffering: agony because the
commenter is tired of witnessing the suffering of the
Palestinians every night, with words such as “tired”,
“cry every night,” and “it's been too long.”
Statements like “I cry every night” and “send them
pugs to hell” reflect the suffering and anger the
commenter feels.

B. Sadness

From 58 data, the writer found 14 data of sadness.
The writer describes some of the data below:

+7 . ikram_0802 5 minggu

‘&’ This is beyond heartbreaking @
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This is an example of sadness: despair because the
commenter uses the phrase “beyond heartbreaking” to
indicate that the sadness experienced is beyond
ordinary limits, an extraordinary and deep sadness.

C. Shame
From 58 data, the writers found 1 data of shame:



anggunnps 8 minggu
Incredible iman he has, masya Allah,

barakallaahu filkkum.. in that condition, he still
prays sholat diciplinely, reads quran... shame

on me @ may Allah always keep and
strengthen our iman ofnislam and tauhid
forever,

This is an example of shame: guilt, because in phrase
“shame on me” directly this feeling of shame arises
when a person feels that they have failed to meet the
spiritual standards they believe in.

D. Neglect
From 58 data, the writer found 1 data of neglect:

rai_el 8 minggu

And he still remebered to pray, all 5 times a

day. | feel embarrassed that | failed to pray

sometimes @ Palestinians are truly God's

loves
This is an example of Neglect: Embarrassment
because the commenter feels that he has neglected an
important obligation, namely the 5-time prayer
which is the main obligation in Islam, this feeling
arises when he feels that he has failed in doing

something.

E. Disappointment
From 58 data, the writer found 1 data of
disappointment:

.g bloem.kim 3 minggu
Q'+ This is very sad, both sides are guilty of doing

the wrong thing @
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This is an example of disappointment because this
sense of disappointment is seen from the recognition
that both sides are involved in mistakes that are
contrary to expectations, justice or correct behavior
from at least one of the parties.

F. Sympathy

From 58 data, the writer found 35 data of sympathy.
The writer describes some of the data below:

,“' ramlahseraj 2

‘"“ ¥ May Allah heal all of these men...its 50
heartbreaking to see them like this

This is an example of sympathy because the
commenter wishes for their recovery by using words
such as “may Allah heal” and “heartbreaking”.

2. The Ways
Emotion

Followers Express Sadness

A. Vocabulary use
From 58 data that have been found, the writer found
33 data that use vocabulary:

q,' katagoodbadloose 3 minggu
A

I'm lost for words. How do we offer this man
comfort, he has suffered so much.
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This is an example of using vocabulary to express
sadness in comments because the commenter uses
the phrase"I’m lost for words".

B. The Use of Non-verbal Communication
From 58 data, the writer found 36 data on the use of
non-verbal communication.

iddy7906 3 m

S nowords 2 @
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This comment shows that the commenter uses non-
verbal communication to express the emotion of
anger by using cry and heartbreak emoticons.

C. Figurative Language

The writer also found the use of figurative language
in the form of metaphor, personification and
hyperbole.

czulaikhac 3 minggu
-
@ Too cruel to hear. Can't even imagine the real

situation they had faced in that devil prison!

Balas Lihat terjemahan

This is an example of figurative language in the form
of metaphor because devil prison describe something
very bad or cruel more powerfully and emotionally
than literally.lt also mixed emotion of sadness
together with anger.

_ nabeeramustafa 5 minggu
" Eyes speak more than words ever could A @
=

Balas Lihat terjemahan

The comment shows that the commenter uses
figurative language in the form of personification
because the phrase “Eyes speak” is strengthening
because eyes are a pat of the human body This
personification illustrates that eye expressions can
convey deep emotions or meanings, which can be
more powerful and honest than words.



wewn  Shabzumarji 3 minggu
*? @ @ im tired off looking reading seeing its
too far now its been too long..l cry every night
thinking off about these people may Allah give

strength in this hard time and send them pugs
to he11 give they family same pain ameen
-—

o
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The comment shows that the commenter uses
figurative language in the form of hyperbole because
the phrase “I cry every night” is a hyperbole which is
an exaggerated or overstated statement to express a
very strong feeling or emotion.

Based on the findings analysis the Sympathy sadness
type is the most commonly found and felt by the
comments. The writer also found how the commenter
expresses their sadness using vocabulary, and also
used non-verbal communication and figurative
language in terms of metaphor, personification, and
hyperbole. Non-verbal communication also is the
most commonly found in comments. The commenters
often use the emoticons “£2), ), &R, 0" to convey or
express the emotion of sadness.

CONCLUSION AND SUGGESTION

In conclusion, the freedom of Mohammed Aklouk
conveyed a lot of information so that many people
felt sad about what happened to the man in
Palestine, through this expression of sadness, the
writer concluded that there are many different levels
and intensities of sadness. Through these comments,
it became clear that social media can be a powerful
tool to voice grief and suffering and strengthen
solidarity around the world. This research provides
deep insights into how grief is expressed and felt in
the context of conflict and humanitarian crises. The
results emphasize the main results of the study, and
provide a better understanding of the emotional
dynamics of the @eye.on.palestine Instagram
account, and emphasize how important social media
is as a tool for expression and solidarity around the
world.

The writer suggests that future researchers be able to
research with different videos on the account and with
a different emotional focus such as anger or fear or
many secondary or tertiary emotion. Finally, the
writer hopes that the findings and conclusions of this
study can be useful may inspire scholars to investigate
emotions in comments.
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